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Abstract

The purposes of this research and development were: (1) to develop a drug administration model
according to roles of professional nurses; (2) to compare patients’ satisfaction with drug administration done
by nurses; (3) to compare professional nurses’ satisfaction; (4) to compare the incident rate of the drug
administration error; and (5) to compare the average time spent on one case before and after applying the
model. The samples consisted of 104 clients and 12 professional nurses in the Inpatient Unit at Phipoon
Hospital. Research tools used for evaluating the effectiveness of the model included two questionnaires: (1)
the clients’ satisfaction with drug administration behavior of professional nurses questionnaire and (2) the
nurses’ satisfaction with drug administration model questionnaire. A medication error form was used for
reporting all errors. And, a time record form was employed to log time spent of each case. Research data
were analyzed by using descriptive statistics, independent t-test, paired t-test, and proportional test.

The results of this study can be summarized as follows. (1) The clients’ satisfaction with drug
administration behavior of professional nurses was significantly higher after applying the model
(p<.05). (2) Professional nurses rated their satisfaction as higher after applying the model (p<.05). (3)
The error rate of drug administration was significantly lower after applying the model (p<.05).
Finally, (4) the average of time spent on drug administration per one case significantly increased after
applying the model (p<.05).

Keywords: Drug administration model, Professional nurse, Inpatient unit, Phipoon Hospital
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